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Long Term Condition Annual Reviews

Why your Feedback is Important to us

All pa ents with a Long Term Condi on, i.e.
Asthma, Diabetes, Heart Disease, COPD,
Hypertension should have an annual review.

The surgery receives feedback via Friends & Family SMS, and paper
feedback forms in the surgery. All your comments are important to us.

Pa ents are given an ‘Annual Review Month’ to
have their condi on reviewed. This is to ensure
you are on the correct medica on, and that your
condi on has not deteriorated warran ng
further inves ga on or medicines. It is very
important to a*end this review.

We review all feedback monthly, and discuss with our recep on team
and GPs any areas that may need improvement, or if a member of the
team deserves acknowledgement or praise.
If you have consented to receive SMS messages, you will receive a
conﬁrma on appointment text shortly a!er booking, followed by a
reminder text the day before your appointment.

We are contractually obliged to send you 3
invites, either le"er, SMS or phone call asking
you to a"end.

A!er your appointment you may be asked to complete the F&F survey.
This SMS will only be sent once a month, you will not receive this a!er
every appointment. Please take the opportunity to reply to the F&F
survey when asked. YOUR FEEDBACK MATTERS! Thank you

If you know your annual review is due, you do
not need to wait to be invited. Please contact
the surgery to book your appointment.
This is Your Health and Your Health Ma*ers!

Returning Hospital Equipment

The Patient Participation Group (PPG)
met recently and the minutes from this
mee ng can be found on the website. If you
wish to join the PPG or would like to ﬁnd out
more, please enquire at recep on.

Dorset Advocacy Choice and Change Together
Advocacy means speaking up for another
person so that they can say what they want,
and help defend their rights.
If you are older or have a disability ﬁnding
your way through the social care system can
be confusing and frustra ng.
Are you, or someone you care for aﬀected by
demen a? Dorset Advocacy can help you to
speak up, to remember and record your life
stories, so that memories, gi!s and wishes are
never forgo"en, and to keep your memories
safe.
Demen a can be a daun ng diagnosis. Living
with demen a or caring for someone with
demen a can have a big impact on your daily
life. You may need extra support, or need to
make changes to your living and work
situa on. You may also have to make
decisions regarding your future.

Unfortunately the surgery is unable to receive
your unwanted hospital equipment. You can
take any crutches, walking frames, walking
s cks etc. to Weymouth Community Hospital.
There is an NHS collec on service for bigger
items, such as toilet seats, commodes, bed
frames etc. Call 0808 1683168 and leave a
voicemail, you will then be contacted to
arrange a collec on.

OUTSTANDING!
The CCG carried out
a comprehensive
inspection of the
Practice in October
2016. We are
delighted to have
been given the
rating of
OUTSTANDING
You can read the full
report by visiting
www.cqc.org.uk

How can an Advocate Help?
An advocate is on your side; they are not part
of social services or the NHS. Their role is to
ﬁnd out what is most important to you, to
help you explore your op ons, and to make
sure your wishes are listened to and
respected.
They can also help with NHS complaints, for
anyone who is dissa sﬁed with their
experience of the NHS. An advocate will
inform you about the NHS complaints
procedure and speak up for you at complaint
hearings.
For more informa on, leaﬂets are available in
the surgery.
If you or someone you know needs help
speaking up call

Dorset Advocacy Tel: 0845 389 1762

PRESTON SURGERY
MAY BANK HOLIDAY
The Surgery will be

CLOSED
Monday 1st May
Monday 29th May
For emergencies call

999
For medical advice call

111
For Minor Injuries and
urgent medical
problems visit
The Urgent Care
Centre at Weymouth
Community Hospital
Closes 6pm on
Bank Holidays

How To Get The Most From Your Appointment
As doctors and nurses, we want each and
every consulta9on to achieve the best for
our pa9ents. We want you to feel listened
to, understood and treated safely and
appropriately.
Ge<ng your story across
It is very helpful for clinicians if
pa ents consider and prepare the
informa9on that they wish to
discuss before the appointment.
•

•

•

•

It is helpful to get the relevant details across as
clearly and concisely as possible. Please don’t
be shy and be as honest as possible and let
your clinician know if you are not taking
medica ons or if you have thoughts and
worries.
It can be helpful to write things
down. If you have more than one
problem show your GP your list,
and your GP can then immediately
see which problem should be dealt
with ﬁrst on an urgent basis.
Please be aware you may be asked to book
another appointment if you present with more
than one problem, and run over the
appointment me. This is to allow your GP to
discuss each problem properly and to be fair to
other pa ents wai ng for their allo"ed
appointment.
Please ask the recep onist for a longer
appointment when booking if you feel that
extra me may be needed.

Being prepared for the appointment
Clothing
Many appointments involve examina ons or
procedures. It is very helpful to wear
appropriate clothing. Consider if sleeves will go
up for injec ons and blood pressure checks,
consider if some layers could be removed and
reapplied in the wai ng room to save me.
Urinary Problems
Many pa ents a"end for urinary symptoms; it is
very helpful to bring a urine sample in any clean
container or in a pot available from recep on.
Blood Pressure
If a"ending for a blood pressure check-up, if you
have your own machine, bring it along to check
against our equipment for accuracy and bring
with you a range of home readings (around 20).

Medical Notes (‘sick notes’)
For any period of sickness, you must ‘selfcer ﬁcate’ for the ﬁrst 7 days, you do not need
to see your GP.
If your period of absence is likely to last more
than 7 days then you need to see a GP (not a
Nurse Prac oner) to obtain a sick note.
You may however be issued with a Fit note, in
many cases people are able to work with an
adjustments to du es and you can be provided
with a note for this.

Some things to think about before your appointment…...
♦

When did your symptoms start

♦

Do you have pain - Is it constant - How bad is the pain

♦

Has your appetite increased or decreased

♦

Are you having trouble sleeping

♦

How is your mood

♦

Has your bowel habit altered

♦

Do you have frequency of urine

